
EXHIBIT 5 

Managerial and Technical Experience 



Zoom-i-Net is a switchless resale common carrier providing intrastate long 

distance message toll telecommunications services to customers for their direct 

transmission and reception of voice, data and/or other types of communication. These 

long distance services are provided through local exchange and/or other connecting 

carriers. Applicant leases the underlying facilities necessary to provide 

telecommunications services from major facilities-based interexchange carriers, such as 

Qwest, MCI WorldCom, Global Crossing, and WilTel. Applicant has an experienced 

management team, but relies on its underlying carriers for technical support. 

Zoom-I-Net is a new entrant based in New York. It was founded in 1999, and has 

consulted and advised on services within the telecommunications industry, including the 

provision of interexchange toll and local exchange resale services, customer service 

operations, and sales and marketing of communications services. Zoom-I-Net’s key 

personnel include C.K. Carney, Cardinal Southwell, David McAuley and Louis Neri. 

Ms. Carney is Zoom-I-Net’s founder and current president. She has managed the 

company’s operations since its inception and is responsible for leading the company to 

position itself to become an operating entity. Ms. Carney has held a variety of positions 

in various businesses, including food distribution, insurance, and telecommunications. 

Her business experience includes management positions with supervisory authority in 

internal account management, customer billing and customer service, staff supervisions 

and scheduling, bookkeeping and regulatory liaison with local compensation boards and 

state utility commissions. To compliment her managerial and accounting expertise, Ms. 

Carney has gathered a team of experts on the provisioning of telecommunications 



services and facilities. Ms. Carney is well-qualified to manage Zoom-I-Net’s entry into 

the interexchange markets. 

Mr. Southwell is Zoom-I-Net’s Acting Divisional Manager for Operations. He 

will be responsible for the technical aspects of the company’s telecommunications 

services. Mr. Southwell has extensive experience having served 2.5 years in various 

managerial positions with Verizon (formerly Bell Atlantic). Mr. Southwell will be 

responsible for ensuring that Zoom-I-Net’s services are of the highest quality and fully 

meet the technical and operations needs of its subscribers. 

Mr. Mc Auley will establish the management programs for Zoom-I-Net’s business 

office and customer service functions. He has over 20 years experience in the software 

and technology industries. 

Mr. Nen is an expert in computer technology and ISP Operations. He is actively 

engaged in the computer services and consulting business. He will work with the 

company to ensure that the company’s computer systems, including its website, function 

at the highest levels to ensure uninterrupted customer access and service. 


